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PRESENTED BY 
CHOW CHEE YEN 

»	 3 November 2026 (Tuesday) 
Holiday Villa Johor Bahru City Centre

»	 10 November 2026 (Tuesday) 
Pullman Kuching

»	 12 November 2026 (Thursday) 
The Magellan Sutera Hotel,  
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»	 19 November 2026 (Thursday) 
St Giles Wembley Penang

»	 23 November 2026 (Monday) 
Weil Hotel Ipoh

PRESENTED BY 
PANEL OF SPEAKERS

»	 5 November 2026 (Thursday)

»	 7 December 2026 (Monday)

	 Connexion Conference & Event Centre 
@ The Vertical, Bangsar South, 
Kuala Lumpur
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BENEFITS OF ATTENDING

•	 Gain expert insights and a fresh perspective on the 2027 Budget proposals and their strategic intent, 
framed within the 10 priority areas identified by the Ministry of Finance 

•	 Understand the impact of Budget measures on businesses, individuals, and key growth sectors including 
semiconductors, AI, digital services, pharmaceuticals, logistics, and aerospace 

•	 Explore the latest developments in SST, including expansion plans and compliance strategies, alongside 
fiscal reforms such as subsidy rationalisation and e-invoicing 

•	 Learn how to navigate tax disputes, with practical guidance on winning strategies and common pitfalls

•	 Stay updated on current tax and economic issues, including cost-of-living measures, wage reforms, 
digital taxation, and incentives for women's workforce participation and reskilling 

•	 Earn CPD points—this programme is recognised by the Ministry of Finance (MOF) for the application and 
renewal of the tax agent licence under Section 153(3) of the Income Tax Act 1967

The 2027 Budget, to be tabled on 9 October 2026, marks a pivotal step forward 
as the second budget under the 13th Malaysia Plan (13MP). With the theme 
“Malaysia MADANI: Menggapai di Langit, Mengakar di Bumi” (Malaysia MADANI: 
Aiming High, Rooted in the Earth), this Budget reaffirms the government's 
commitment to ensuring that economic progress translates into tangible benefits 
for all Malaysians. It is designed to balance economic resilience with people's 
well-being, while accelerating national development and strengthening fiscal 
sustainability.

This year’s Budget remains anchored on the three pillars of Ekonomi MADANI :
•	 Raising the Ceiling: Catalysing high-value, competitive growth through strategic 

investments in semiconductors, AI, digital economy, energy transition, and Islamic 
finance, while empowering local entrepreneurs and innovation 

•	 Raising the Floor: Uplifting living standards and protecting the vulnerable by 
easing cost-of-living pressures, strengthening social protection (including for 
gig and informal workers), expanding quality education and healthcare, and 
prioritising workers' welfare and decent wages 

•	 Driving Reform: Strengthening governance and institutional integrity through 
digital public services (GovTech), reducing bureaucracy, enhancing transparency, 
and improving public service delivery efficiency 

Join us at the annual nationwide Budget Seminars, jointly organised by MIA and 
MATA, where we will unpack the key proposals and provide expert analysis on 
how Budget 2027 will shape Malaysia’s economic and business landscape.

Points qualify for the purpose of application 
or renewal of tax agent licence under 

Subsection 153(3), Income Tax Act 1967.

10 CPD POINTS AWARDED
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PRESENTED BY PANEL OF SPEAKERS (KUALA LUMPUR)

8.30 am
– 9.00 am

Registration and Welcome Refreshments

9.00 am
– 10.15 am

SUMMARY ON THE KEY 2027 BUDGET PROPOSALS
5 NOVEMBER 2026
SPEAKER
FARZAANA MUHAMAD |  Head, Indirect Tax Section, Tax Division, Ministry of Finance

7 DECEMBER 2026
SPEAKER
HAZLAN ABDUL AZIZ |  Section Head (Manufacturing Section), Tax Division, 
Ministry of Finance

10.15 am
– 10.45 am

Morning Refreshments and Networking

10.45 am
– 11.45 am

SST AND INDIRECT TAX: UPDATES & INSIGHTS 
SPEAKER
Representative from Royal Malaysian Customs Department 

11.45 am
– 1.00 pm

FORUM DISCUSSION

2027 BUDGET PROPOSALS
5 NOVEMBER 2026
MODERATOR
DR VEERINDERJEET SINGH |  Member, Taxation Practice Committee, MIA
PANELLISTS
TOH HONG PIER  |  Partner, Tax, Deloitte Asia Pacific
Representative from Inland Revenue Board of Malaysia
Representative from Industries 

7 DECEMBER 2026
MODERATOR
SURIN SEGAR |  Member, Taxation Practice Committee, MIA
PANELLISTS
Representative from Inland Revenue Board of Malaysia
Tax Practitioner
Representative from Industries

1.00 pm
– 2.00 pm

Lunch and Networking

2.00 pm
– 3.15 pm

TAX LITIGATION TRENDS, DEVELOPMENTS, AND 
RECENT CASES 
5 NOVEMBER 2026
SPEAKER
ANAND RAJ |  Head, Tax Disputes Practice and Co-Heads, Competition Law & Antitrust 
Practice, Shearn Delamore & Co.

7 DECEMBER 2026
SPEAKER
DATO’ S. SARAVANA KUMAR |  Partner and Head of Tax, SST & Customs Practice, 
Rosli Dahlan Saravana Partnership

3.15 pm
– 4.30 pm

FORUM DISCUSSION

MALAYSIA'S DIGITAL TAX SHIFT: NAVIGATING THE 
NEW COMPLIANCE LANDSCAPE 
MODERATOR
AMARJEET SINGH |  Member, Taxation Practice Committee, MIA
PANELLISTS
PRAGALATHEN KRISHNAN |  Vice President, Finance-Global Operation, Advanced 
Energy Inc.
Representative from Inland Revenue Board of Malaysia
Tax Practitioner

4.30 pm Afternoon Refreshments and Networking

5.00 pm End of Seminar

PRESENTED BY CHOW CHEE YEN

8.30 am
– 9.00 am

Registration and Welcome Refreshments

9.00 am
– 10.30 am

BUDGET 2027 PROPOSALS:  
UPDATES AND CHANGES (PART 1)

10.30 am
– 11.00 am

Morning Refreshments and Networking

11.00 am
– 12.30 noon

BUDGET 2027 PROPOSALS:  
UPDATES AND CHANGES (PART 2)

12.30 noon
– 1.00 pm

PANEL DISCUSSION

BUDGET 2027 PROPOSALS

3 NOVEMBER 2026 (JOHOR BAHRU)
MODERATOR
CHOW CHEE YEN |  Senior Executive Director, Grant Thornton 
Malaysia
PANELLIST
NOR’AZAM SULAIMAN |  State Operations Director, Inland 
Revenue Board of Malaysia, Johor

10, 12, 19 NOVEMBER 2026
MODERATOR
CHOW CHEE YEN |  Senior Executive Director, Grant Thornton 
Malaysia
PANELLIST
Representative from Inland Revenue Board of Malaysia

1.00 pm
– 2.00 pm

Lunch and Networking

2.00 pm
– 3.00 pm LATEST INCOME TAX UPDATES

3.00 pm
– 4.30 pm LATEST UPDATES ON STAMP DUTY

4.30 pm Afternoon Refreshments and Networking

5.00 pm End of Seminar

2027 BUDGET SEMINAR
SEMINAR OUTLINES



2027 BUDGET SEMINAR
SEMINAR SPEAKERS

MAIN SPEAKER

CHOW CHEE YEN  FCCA, FCTIM, CA(M)
Chee Yen is currently the Senior Executive Director of Grant Thornton Malaysia. He has more than 30 years of tax experience and was involved in tax engagements 
concerning cross border transactions, tax due diligence review, restructuring schemes, corporate tax planning, group tax review, inbound investments and goods 
and services tax (GST). Chee Yen’s expertise is in high demand and he is a prolific trainer/facilitator for tax workshops and seminars organised by ACCA, CCH, CPA 
Australia, CTIM, MIA, MAICSA, MICPA and the STAR newspaper. In addition, he conducts in-house training for both professional firms and corporations as well 
as a guest speaker for national and international conferences. He is the Past President of the Chartered Tax Institute of Malaysia (FCTIM), a Fellow Member of The 
Association of Chartered Certified Accountants (FCCA) and a Chartered Accountant of the Malaysian Institute of Accountants (CA).

MODERATORS & PANELLISTS

AMARJEET SINGH
Amarjeet is the EY Asean Tax Leader and has over 20 years of professional experience in taxation, specialising in tax structuring and incentives as well as group 
reorganisations and IPOs. He has served clients across a wide range of sectors, including some of Malaysia’s largest conglomerates and government-linked 
corporations. He has also been involved in some of the country’s largest mergers and group re-organisations, including investment structuring for the public utilities, 
plantation, property, leisure, tourism and automotive sectors. Amarjeet’s vast incentive experience includes global incentive benchmarking and feasibility studies, 
multi-jurisdictional studies on the economic benefits of treasury centre incentives and assisting multinationals in negotiating and securing special incentive packages in 
Malaysia. A regular speaker at seminars and conferences, he is often consulted on policy matters regarding foreign direct investments.

ANAND RAJ 
Anand commenced legal practice in 1996, was admitted as a partner of Shearn Delamore & Co. in 2003, and currently Heads the Tax Disputes Practice and Co-
Heads the Competition Law & Antitrust Practice. He currently serves as President of the Malaysian Bar. Shearn Delamore & Co. was recognised by the International 
Tax Review (ITR) as the Asia Tax Transactions Firm of the Year (2018), the Malaysia Tax Disputes and Litigation Firm of the Year (2016, 2017, 2018, 2020, 2021, 
and 2025), a Tier 1 firm for Tax Controversy, General Corporate Tax and Indirect Tax (2019 – 2026), the Asia-Pacific Tax Litigation Law Firm of the Year (2025), 
the Asia-Pacific Tax Law Firm of the Year (2025) and for the APAC Impact Case (2025) in DGIR v Kind Action (FC). Anand is recognised as “Band 1" lawyer in Tax 
by Chambers Asia-Pacific (2011 – 2026) and is in The Legal 500 Asia-Pacific “Hall of Fame” for Tax (2025 – 2026), having previously been ranked a “Leading 

Individual” (2019 – 2025). He has been recognised by the ITR as a “Highly Regarded Practitioner” in Indirect Tax and Tax Controversy (2019 – 2022, 2025) and “Highly Regarded” 
in World Transfer Pricing (TP) (2023 – 2025), and was the 2017 ITR Asia Tax Disputes and Litigation Practice Leader of the Year. Anand has also been recognised as a “Litigation 
Star” (2025 – 2026) by Benchmark Litigation Asia-Pacific, “Recommended” in Corporate Tax – Controversy (2025) and Southeast Asia – Corporate Tax (2024 – 2026) by Lexology, 
“One of Malaysia’s Top 100 Lawyers” in Tax Disputes & Controversy by Asia Business Law Journal (2020 – 2024), “The Highest Rated Lawyer To Work With” in Tax by Asialaw’s 
Client Service Excellence (2021), and “Elite Practitioner” in Tax by Asialaw Leading Lawyers (2020 – 2024).

FARZAANA MUHAMAD
Farzaana is the Head of Indirect Tax Section of the Tax Division at the Ministry of Finance (MoF), where she has served for nearly 20 years. Beginning her career 
with MoF as an Administrative and Diplomatic Service officer, she has gained broad experience across the ministry, covering areas such as budget management, 
government procurement, and financial analysis for statutory bodies. In her recent role, she has contributed to initiatives such as the development of MyCukai 
tax database and the indirect taxes policies particularly during the transition from GST to SST 2.0 regime besides drafting the indirect taxes legislations. She 
represents MoF in the ASEAN Sub-Forum on Excise Taxation, a member of the Task Force Committee on War on Sugar, and a member of the Steering Committee 
for the WHO Framework Convention on Tobacco Control under the purview of the Ministry of Health. Farzaana holds an MBA from Universiti Kebangsaan Malaysia 

and a Bachelor of Accountancy from the International Islamic University Malaysia.  

HAZLAN ABDUL AZIZ
Hazlan is the Section Head (Manufacturing Section) of the Tax Division at the Ministry of Finance. He started his career in 1996 as a senior engineer with an 
engineering company in Singapore before joining the Malaysian civil service as an Assistant Secretary at the Ministry of Plantation Industries and Commodities, 
and thereafter as Assistant Secretary with the Ministry of Finance, Sabah Branch. He then joined the Ministry of Transport in 2003 and had served the Ministry 
as Principal Assistant Secretary, Finance Division; Principal Assistant Secretary, Administrative and Finance Division-Railway Asset Corporation; Director, 
Administrative and Finance, Maritime Institute of Malaysia; and Senior Principal Assistant Secretary, Administrative and Finance Division. He joined the Ministry 
of Finance in 2012. Hazlan holds a Master of Science–Intelligent Transportation System from the National University of Singapore and a Bachelor of Engineering–

Mining from the University of Wollongong, Australia.

NOR’AZAM SULAIMAN 
Nor’azam is the State Operations Director at the Inland Revenue Board of Malaysia (IRBM), Johor branch. He began his career with the IRBM in 1999 and has over 
25 years of extensive experience in various units at the Johor Bahru Branch, Terengganu and Kelantan State Director’s Office as Section Director, Unit Director at 
the Policy Audit Section of Tax Compliance Department, Section Director at Special Branch Collection Division, Large Taxpayer Branch. Nor’azam holds a Bachelor 
of Science in Accounting Degree (Hons) from The University of Hull, England.

PRAGALATHEN KRISHNAN
Praga is the Vice President of Finance-Global Operation at Advanced Energy Inc. He has over 26 years of professional experience in corporate reporting, taxation, 
incentives, company restructuring and business modelling. He also has expertise in financial re-engineering, risk management, acquisitions in the Asia Pacific 
region, and transfer pricing. Prior to joining Advanced Energy, he was with PwC and several MNC companies. He currently holds a CA(M), FCCA, ACPA and MBA 
(UK). He has contributed thought leadership at various industries and the mainstream media and is a frequent speaker at various events including forums and 
seminars organised by MIA.



2027 BUDGET SEMINAR
SEMINAR SPEAKERS

DATO' S. SARAVANA KUMAR
S. Saravana Kumar is a Partner at RDS Partnership (RDS), where he leads the Tax, SST & Customs Practice. His expertise spans tax controversy, customs, indirect tax, 
stamp duty, and tax incentives, with a strong focus on complex litigation and judicial review. He has represented multinational corporations, financial institutions, listed 
companies, government-linked entities, and high-net-worth individuals in significant disputes before Malaysia’s superior courts, tax tribunals, and appellate bodies. 
His work covers constitutional tax litigation, anti-avoidance provisions, transfer pricing, customs enforcement, tariff classification, indirect tax regimes (SST and GST), 
stamp duty, and cross-border regulatory matters. He has acted in numerous precedent-setting cases that have shaped Malaysian tax jurisprudence and administrative 
law. He has contributed to legislative reform, notably assisting the Sabah State Government and Attorney General’s Chambers in drafting the Sales Tax (Amendment) 

Enactment 2025. Recognised as a leading lawyer by Chambers Asia-Pacific, The Legal 500, Asialaw, and Benchmark Litigation, he was named The Legal 500 Southeast Asia Tax 
Lawyer of the Year. The Legal 500 has praised him as “an outstanding tax lawyer with an impeccable track record” and “courageous and groundbreaking.” Saravana chairs LAWASIA’s 
Taxation & Customs Committee, serves as Trustee of the Malaysian Tax Research Foundation, and frequently speaks at international conferences. He is General Editor of several legal 
publications and co‑author of Halsbury’s Laws of Malaysia (Tax) and Malaysian Tax Law & Principles (2024). Dedicated to education, he was Adjunct Professor at UNITEN for nearly a 
decade. He also served on the Kuala Lumpur Bar Committee (2019–2025), including as its first Treasurer, and continues to sit on the Disciplinary Committee Panel of the Advocates and 
Solicitors Disciplinary Board.

SURIN SEGAR
Surin is Senior Executive Vice President and Group Head of Tax at Maybank, Malaysia’s largest financial services group. He leads the Group’s comprehensive tax 
strategy, overseeing tax governance, compliance and optimisation while ensuring alignment with evolving domestic and global standards. He also serves as Chief 
Financial Officer of the Maybank Foundation, where he oversees financial governance and supports the Foundation’s mission of creating sustainable and meaningful 
community impact. Surin is an active advocate for the accounting and tax profession. He chairs the Tax Committees of the Association of Banks in Malaysia, the 
Malaysian Investment Banking Association, and CPA Australia’s Malaysia Division. He also serves as a Council Member of the Malaysian Institute of Accountants (MIA), 
where he is a member of the Tax Practice Committee and Chair of the Disciplinary Committee. A Fellow of CPA Australia (FCPA), he has extensive experience in taxation 

within the financial services sector and is passionate about strengthening the profession through continuous learning, collaboration, and knowledge sharing. He believes that navigating 
today’s rapidly evolving financial and regulatory environment requires resilience, adaptability, and a future-focused mindset.

TOH HONG PIER 
Hong Peir is a Tax Partner of Deloitte Asia Pacific based in Kuala Lumpur, Malaysia. He is the Energy & Chemicals Sector Leader as well as Financial Services Industry 
Tax Leader of Deloitte Malaysia. He has over 28 years of experience in professional practice and commercial groups. He advised on tax efficient corporate structures, 
business models and financing arrangements for cross border as well as domestic investments, led tax due diligence, mergers & acquisitions, tax controversies, etc. 
Hong Peir is an approved tax agent under Section 153 of the Malaysian Income Tax Act 1967 and an associate member of the Chartered Tax Institute of Malaysia, a 
Chartered Accountant of the Malaysian Institute of Accountants, and a member of International Fiscal Association. Hong Peir graduated with a Bachelor’s Degree in 
Accounting from University of Malaya.

DR VEERINDERJEET SINGH 
Dr Veerinderjeet is a Past President of the Malaysian Institute of Accountants (MIA) and The Malaysian Institute of Certified Public Accountants (MICPA), as well as 
the former Non-Executive Chairman of Tricor Services (Malaysia) Sdn Bhd. He was Past President of the Chartered Tax Institute of Malaysia from 2007 to 2010. He is 
currently Senior Adviser on Tax Policy at KPMG Malaysia. Acknowledged as a leading expert in accountancy and taxation, he has over 40 years of diverse experience in 
the fields of accounting, taxation and commerce. He has served in the Inland Revenue Department, University of Malaya (as an Associate Professor), Arthur Andersen 
and Ernst & Young (as a Tax Partner/Executive Director), and has authored several influential and authoritative tax publications. Dr Veerinderjeet currently sits on the 
Boards of AmBank (M) Berhad, where he is also Chair of the Audit Committee, Mesiniaga Berhad (listed on Bursa Malaysia), and ZICO Holdings Inc. (listed on the 

Singapore Exchange). He was previously a Board member and Chair of the Audit and Risk Committee of Malaysian Rating Corporation Berhad until April 2024, and a Board member 
and Senior Independent Director at UMW Holdings Berhad until February 2024. Globally, Dr Veerinderjeet contributes his expertise as Vice Chair of the Global Tax Commission of the 
International Chamber of Commerce (ICC) based in Paris. He was previously a member of the Board of Trustees of the International Bureau of Fiscal Documentation (IBFD) based in 
Amsterdam until 31 December 2024. He was a member of the Tax Reform Committee (2018–2020) under the Ministry of Finance, Malaysia. He is also Past Chair of IFA Malaysia and a 
current member of the IFA Asia Pacific Committee. He is a frequent speaker and moderator at various local and international tax and governance events.



With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY
2027 Budget Seminar

SEMINAR FEES (PER EVENT)

Member (MIA/MATA)/Member Firm 	 |  RM 460

Professional Bodies#	 |  RM 625

Non-member	 |  RM 750

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card.

SEMINAR DETAILS & REGISTRATION

HRDC Training Programme No.: 10001756848

PRESENTED BY PANEL OF SPEAKERS

❏	 5 November 2026 (Thursday)
	 Connexion Conference & Event Centre  
	 @ Vertical, Bangsar South, Kuala Lumpur

	 Contact	 :	 Suhailah
	 Tel	 :	 03 2722 9195
	 Fax	 :	 03 2722 9009
	 Email	 :	 sp@mia.org.my 

❏	 7 December 2026 (Monday)
	 Connexion Conference & Event Centre  
	 @ Vertical, Bangsar South, Kuala Lumpur

	 Contact	 :	 Kogilavani
	 Tel	 :	 03 2722 9294 
	 Fax	 :	 03 2722 9009
	 Email	 :	 sp@mia.org.my  

PRESENTED BY CHOW CHEE YEN 

❏	 3 November 2026 (Tuesday) 
	 Holiday Villa Johor Bahru City Centre
	 Contact	 :	 Iffah/Jonathan
	 Tel	 :	 07 227 0369
	 Fax	 :	 07 222 0391
	 Email	 :	 miajbu@mia.org.my

❏	 10 November 2026 (Tuesday) 
	 Pullman Kuching 
	 Contact	 :	 Teddy/Sandra
	 Tel	 :	 082 418 427
	 Fax	 :	 082 417 427
	 Email	 :	 miakch@mia.org.my

❏	 12 November 2026 (Thursday) 
	 The Magellan Sutera Hotel, Kota Kinabalu
	 Contact	 :	 Inda/Ely Susane
	 Tel	 :	 088 261 291
	 Fax	 :	 088 261 290
	 Email	 :	 miakku@mia.org.my

❏	 16 November 2026 (Monday) 
	 Dusit Princess Melaka
	 Contact	 :	 Vino
	 Tel	 :	 03 2722 9290
	 Fax	 :	 03 2722 9009
	 Email	 :	 sp@mia.org.my 

❏	 19 November 2026 (Thursday) 
	 St Giles Wembley Penang
	 Contact	 :	 Hanis/Sylvia 
	 Tel	 :	 04 261 3320
	 Fax	 :	 04 261 3321
	 Email	 :	 miapng@mia.org.my

❏	 23 November 2026 (Monday) 
	 Weil Hotel Ipoh
	 Contact	 :	 Rani
	 Tel	 :	 03 2722 9106 
	 Fax	 :	 03 2722 9009
	 Email	 :	 sp@mia.org.my 

PROGRAMME FEE
•	Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS
•	Depending on the event, the fee includes course materials and/or lunch 

and/or tea breaks.
- Individual Registration: Full payment shall be made at the point of 

online registration.
- Corporate Registration: Full payment shall be made within thirty 

(30) days from the date of the Invoice or 1 day before the programme, 
whichever earlier.

•	Admittance to the programme shall be granted only upon full payment as 
per the above requirement.

PAYMENT MODE
•	Payment must be made through the electronic channels i.e. online 

payment via the MIA member service portal and electronic fund 
transfer (EFT).

•	Payment by cash and cheque is NOT ACCEPTABLE effective from  
1 January 2022. 

HRD CORP (FOR CLAIMABLE EVENTS ONLY)
•	MIA is an approved Training Provider registered under 'Institut 

Akauntan Malaysia' (MyCoID: 631967).
Employer’s Obligations
•	To ensure grant approval is obtained prior to event registration and to 

provide the Grant ID notification upon event registration.
•	To make full payment to MIA as per the issued Invoice within 14 

working days upon receipt of MIA’s notification in the event the 
approved training fee is cancelled by HRDC due to non-compliance 
on the part of the participant or his/her employer or any valid reasons 
stipulated by HRDC.

•	To settle the balance payment to MIA within 14 working days upon 
receipt of MIA’s notification in the event only partial claim is approved 
by HRDC. MIA will provide copy of the original invoice and will not issue 
a new invoice for the balance amount.

•	 If employer has made payment prior to grant approval, a refund will 
be made to employer subject to reimbursement received from HRDC. 
Refund will be made upon receipt of duly completed employer’s EFT 
Form.

•	To provide required information and/or documents after completion 
of event for the purpose of HRDC Claim within 7 working days upon 
receipt of MIA’s notification.

CANCELLATION
Should the participant decide to cancel his/her enrolment, a cancellation 
policy shall be applied as follows:
•	For written cancellation received with minimum seven (7) days’ notice 

from the date of the programme, no penalties will be imposed and full 
refund will be made to participants who have paid.

•	For written cancellation received less than seven (7) days from the date 
of the programme, an administrative charge of 20% of the registration 
fee will be imposed. Unpaid registrations will also be liable for a 20% 
administrative charge.

•	No refunds will be made for written cancellations received on the day of the 
programme or for participants who failed to join the programme. Unpaid 
registrations will also be liable for full payment of the registration fee.

•	Replacing registered participants is not allowed.
•	Paid registration that is cancelled can opt to transfer the paid amount to 

future event(s) after deducting any applicable administrative charges.
•	The transfer request to future event(s) should be confirmed by 

Corporate/Individual within three (3) days after cancellation otherwise 
the cancellation will be confirmed with refund action. Transfer request 
will not be entertained after the refund is processed.

•	Corporate/Individual is required to top-up the balance amount if the 
amount to be transferred to the future event is insufficient.

•	Any excess amount after transfer will be refunded to the Corporate/
Individual’s bank account as provided in the EFT form.

•	Corporate/Individual is required to provide the EFT form each time when 
a refund is requested.

PARTICIPANT’S CLASSIFICATION AND INFORMATION
Category: Corporate/Individual
•	Please select the participant classification carefully as it determines the 

fee payable. No alteration will be allowed upon registration.
•	The information on Corporate/Individual provided shall be deemed true 

and correct. No alteration will be allowed upon registration.
VERIFICATION OF ATTENDANCE
•	All participants are required to present photo identification (NRIC, driving 

licence or company’s ID card) at the point of registration prior to signing 
the registration list when attending the programme. Admittance may be 
denied upon failure to present photo identification.

CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS
•	Upon full attendance of the programme, participants will be issued an 

e-certificate of attendance. For this purpose, it is COMPULSORY to fill in 
the email address clearly.

•	CPE credit hours will be credited into the MIA Member Services Portal 
within 14 days of the programme for participants who have complied 
with all terms and conditions stipulated herein.

•	Participants will only be entitled to the CPE hours upon attending the 
entire duration of the programme. CPE hours will not be accorded for 
partial attendance.

COPYRIGHT
The materials of the programme shall not be disclosed or used in any 
manner, either wholly or partially against any other parties and/or used 
in any manner, either wholly or partially as a defence by you and/or any 
other parties under any circumstances. The participants are therefore 
prohibited from reproducing any materials of this programme. All copyright 
and/or intellectual property rights in any relevant materials produced in 
this Programme will remain with the party who produced such materials. 
The Organisers disclaim responsibility for the materials of this programme. 
Neither the Organisers, their Councils or any of their Boards or Committees 
nor staff shall be responsible or liable for any claims, losses, damages, 
costs or expenses arising in any way out of or in connection with any 
persons relying upon the materials provided during the programme.
DATA PROTECTION
Information given by the participants to the Organisers is true, accurate and 
to the best of their knowledge. The participants have read and agreed with the 
Privacy Notice as stated on the Organisers’ official websites and therefore, 
allow the Organisers to collect, process, store and use the participants’ data 
other than what is provided under the Personal Data Protection Act 2010.
EXCLUSION OF LIABILITY
This programme shall not constitute an endorsement of the speaker(s) 
by the Organisers and the Organisers shall not be liable for whatsoever 
circumstances arising from any engagement between the speaker(s) and the 
programme’s participants.
DISCLAIMER
The Organisers reserve the right to change the speaker(s), date(s), time(s) 
and to cancel the programme should circumstances beyond their control 
arise. The Organisers shall not be responsible for any costs, damages or 
losses incurred by the participant due to the changes and/or cancellation. 
The Organisers also reserve the right to make alternative arrangements 
without prior notice should it be necessary to do so. Upon registering, you 
are deemed to have read and accepted the terms and conditions herein.

TERMS & CONDITIONS

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS
•	 To view more events and download the full brochure, please visit: pd.mia.org.my
•	 Search and select the event
•	 Click ‘Register’ to experience the new system by continuing with the respective steps below:
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an event
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login credentials

5
SELECT 
an event

6 PROCEED
TO REGISTER 

FOR THE EVENT

2 SELECT 
appropriate user  

profile;

ENTER 
details and submit

CLICK ON
“Don’t have an account?”

1 3 VALIDATE 
the email address 

verification link sent to  
the registered email

# ACCA, CIMA, CPA Australia, IACS, ICAEW, 
MAICSA, MACS, MICPA, MAAA, IIA Malaysia, 
and CTIM.

	 Members of Professional Bodies are required  
to call MIA for assistance with registration.


